NGB AL AT
LT 7B AT g (Renziba)
SR e, ey 534, I, GIRAT-580%
(2T i)
www.brta.gov.bd

JRE: 9¢.09.0000.00%.99.039.35-9% Siffe : 3b.03.3033

CIE A (]

Fiffe wrma e wiew et wfsw ofeer g 2.0 o @nife fefere
AW AErET orores @ ity sww s Rusfde sfeener swaa sfen
43 W (Grievance Redress Systetm) WFR oo(fen) -y RFEE Frrvem a3z
s TG 17 T3t =

& [T @ M shfbre
G
0. Soteifmiere (2iTm), feeaiba, v sy, it SR
ox. | Gopsifamiere (o), femafby, e T, G ST
00, | GASRBIES (QICFRITD), ooy, siwg e, G| H] 53

R sfafbr 19 AfRfRe e sRl s THriv feq srerial sl Afdwa a3 s
AfStan= wifks FacA|

WQ&.OQ.QOQQ
(RN SR Hee<)
(CREITE)

T BTeTR(2197w)
(T8 ¢eo80q%30
2-(7%e: dda@brta.gov.bd

"I 0E.00,0000,005,09,030.3D-99Y SIfRY : Jbr.0%.%0%8 fA:

foze v wrend ¢ T (ISR FEPIE T9):
S feyAfEr TSP O TR G/ 3 i sty e it/ 2R we), Rerafba, svig wrdter, Gt
31 BN TR WYR Qs SeleifanTess (s, Remaiba, s wrder, el
Ol @R Il YR 72 R, Sesifavters (nge), Reraby, s e, o
81 &I 2 (ENCTs B, Tosifasters (axcwsicns), fRergba, svig andtery, vl
¢! GIRIMIET a8 AH7, by, sy e, GiRer
bl TR HREIRE TR, AR @R, Reraba, Tua S, 6T (SRR T30 AFOR SR |
qi  wfH T

B

IR G BTG e

1.0 {A\Other\202T\Citizen Certer\2022-02\Office Order GRS.docx





